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Daphne Scott: Welcome to the Super Fantastic Leadership Show with Daphne Scott and…

Katie Hendricks: Katie Hendricks!

Daphne: This is the podcast devoted to supporting you in leading at the highest levels of
effectiveness with the greatest levels of fun.

Katie: Ah, yes, fun. It's such a great thing to consider when you're at work and when you're
leading. It so often drops out.

Daphne: Yep, it does, and we always emphasize that at the beginning of our show to remind
people that when you're having fun, you're learning faster, you're processing faster, and you're
just having more fun.

Katie: Yeah, and what's wrong with that? I think the challenge, though, is that it really gets in
the way of the belief that only hard work leads to success, and we actually have hard scientific
proof that you only learn when you're having a good time. So this is not just for us to encourage
you to get more giggles in your day; this is to actually allow you to get more effective.

Daphne: Boy, I really appreciated it when you said that about the belief that it gets in the way of
work.

Katie: Yeah.

Daphne: Yeah. So true. Well, I'm excited about this topic today, and I have a moment of full
disclosure that I need to reveal about when I was putting the idea behind this show together, but
today what we are talking about is…and I know it's one of your favorite topics, Katie…

Katie: Yeah.

Daphne: …appreciation.

Katie: Appreciation. Ah.
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Daphne: Ah, it's so great, and my full disclosure is when I started putting this together, when I
started putting the prep together for this, Katie, I sort of felt like I had all of these crazy thoughts
pop up that were like, "Aw, this is not very edgy. This is kind of lame. We're going to talk about
appreciation?"

Katie: "Appreciation…?" Right.

Daphne: Yeah, and I can just hear people out there going, "Come on, man. Give me something I
can use. I have this team to run and I have these meetings to lead, and I have problems that need
to be solved. Give me something I can…"

Katie: "They're urgent. They're all urgent and emergencies. We don't have time for appreciation,
for all of that small stuff." I'm really glad you had that happen, Daphne, because I'm imagining
that a lot of leaders have that same inner dialogue going, that there's a draw toward appreciation
because it really feels so good, and then there are also all of these cognitive thoughts that come
up, like, "Oh, come on. How's that going to affect the bottom line?"

Daphne: Yeah, that's exactly what was happening for me. Exactly. So I pushed through, Katie. I
thought, "This topic is probably important," and guess what?

Katie: You worked hard at appreciation.

Daphne: I worked really, really hard at appreciation, quite literally, and today on the show, stick
with us, friends, because we're going to be able to give you some real-world data. There's
actually a lot of science and evidence here that shows that there are real benefits to support our
challenges and to support our change and the things we're working on with our teams. There is
some real-world data to support regular doses of appreciation.

Katie: Yep.

Daphne: Yes.

Katie: It's probably the single most powerful thing you can do in your workday, so by the end of
the show, we're really guaranteeing you some hard data and some examples and some things you
could do, that you could start implementing right now, that aren't going to take any more time
than it would take for you to walk down the hall as you're going to a meeting.

Daphne: Ah, perfect. Perfect, Katie. I think people will keep listening then, even though our
topic is totally lame.

Katie: At least we got a few shows in the can before we produced a really lame one.

Daphne: That's so true, so true. All right, well, let's practice what we preach, because I'm
realizing I like to start off our shows with some appreciation. I want to give a shout-out to some
folks who, again, are being so generous with their comments. They're retweeting some of our
tweets when I put them up about our show, so I just want to mention some people by name.
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I want to thank and appreciate Mark Schuelke, Audrey Hazekamp, Anne Fowler Wade, Mari
Heart, my dear friend Marta Wilmes, and Amy Lee, just to name a few on this show. Katie, if
there is anyone who comes to mind who you would like to give a shout-out to and thank at the
show, now would be the time to do that.

Katie: All right, well, one person who's coming to mind right now is… There are several of the
people who are in my leadership program, and one of them who you mentioned is Audrey
Hazekamp. There are several people. Right now I'm thinking of someone who lives in Ottawa,
Helen Daniels, who has changed whole organizations by the practice of appreciation. Her
modeling is very inspiring, so she's the person I'd like to really select and point to with great
appreciation today.

Daphne: Oh, great. Thanks, Katie. Yes, and we are practicing what we preach. So let's get into
this whole thing about appreciation.

Katie: Yeah.

Daphne: Let's give our friends out here, our listeners, an occupational definition here. What do
we mean by appreciation and gratitude? What are we really talking about?

Katie: Well, there are three definitions of appreciation that I really love and use all the time, and
one is to give your sensitive awareness to something or someone. For me, that's the equivalent of
actually being here and turning my attention fully toward something, whether it's toward another
person and what they're saying or it's toward their being and really taking them in.

Sensitive awareness can be given even to something that you don't like, but you can still
appreciate it in that you can be sensitively aware of just how you feel when you get stuck or just
what's going on for you when you want to clobber the person across the table from you. That
sensitive awareness then opens up genuine flow. It makes your blood pressure go down, and
right away, it creates connection. The big issue for people in business is feeling disconnected.

Daphne: Yeah.

Katie: They're in their little cubicles, or they're trying to produce something in a team, but
nobody ever meets, or it's all virtual, or everybody is scheduled at a different time, so
appreciation is the number one way you can connect.

Daphne: Oh, that's so great. I think of it as appreciation and depreciation, right? The value goes
down. Like, "My house is depreciating." Right.

Katie: Yeah, that's beautiful. Isn't it great to know that if you're appreciating… The second
definition is you're focusing primarily on the positive.

Daphne: Mmm.
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Katie: There is a whole realm of psychology of this now called positive psychology.

Daphne: Yes.

Katie: It has lots and lots and lots of data, and there is also a new way of working through things
called solutions-oriented processes, and what they all produce is an increase in value. It's so good
to know that appreciation actually means you're growing the value of whatever it is you're giving
the appreciation to.

Daphne: Mmm. One thing you said, Katie, that really sparked a thought in me was that idea of
giving our sensitive awareness. Friends, one of the greatest gifts… I think the most powerful gift
we have is giving our attention and our awareness to something or someone else.

Katie: Yeah.

Daphne: I think it's the greatest gift we have to offer people.

Katie: And it's really the thing people long for, and not just in close relationships or friendships,
but in any kind of relationship, that's what people are really after. That has more cash value than
money or stock options. It has much more power to catalyze creativity and deep kinds of
connection than anything else you could do.

Daphne: Yeah, and William James, who (I'm sure you know, Katie), was the father of…

Katie: Oh, I knew him personally.

Daphne: I don't think you knew him personally.

Katie: I'm just kidding.

Daphne: I think he was alive in the 1800s.

Katie: Yeah, that's right. That's why that was a joke.

Daphne: Very funny. But he was known as the father of modern psychology. He had a quote,
and he said, "The deepest craving of human nature is the need to be appreciated."

Katie: That's such a great quote. I'm so glad you found that, because I was not aware of that.

Daphne: Yeah. I found it on the Internet.

Katie: Oh, on that thing called the Internet, huh?

Daphne: You can find all kinds of stuff on there.

Katie: Wow.
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Daphne: I want to bring in a little data here, now. So we're talking about appreciation. We know
what our operational definition is: giving our attention, sensitive awareness, adding value. I want
to talk about this one piece of data. This has been quoted to death, but I'm going to cite it here.
It's the Gallup study they did in 2013.

They do this study every few years. They looked at the percentage of disengaged workers, and in
particular reported on engagement in the United States workforce. Their statistic was that 70
percent of our U.S. workforce is disengaged or actively disengaged, which is a whole other
thing. Again, here is one of my theories.

There are many things that go beyond this, and I think, Katie, we're going to do an episode about
being in your zone of genius or unique ability, so I think there are some things related to this that
fit into that study. My other theory is that there is a lot to be said about engagement and
appreciation.

Katie: Yes, and actually, there is some more-recent data along the same lines that directly ties
people's disengagement into their lack of appreciation. People are not feeling appreciated, and
that's also the number one reason that people leave their jobs.

Daphne: Yeah, exactly.

Katie: It's from the lack of appreciation. So I think that despite the data, we still have our
centuries-old Puritan belief that appreciation is fluffy and will make people get lazy.

Daphne: Yeah, right. Well, we need the criticism to keep going, right?

Katie: Yeah. It's like, "Criticism works." People believe criticism works and appreciation… I
think people are embarrassed to give appreciation.

Daphne: Oh yeah. I mean, I've had that experience myself. When I first started learning to
regularly express appreciation or when someone said something that really sparked to be like,
"Oh, that was so great," to really speak to that, it was scary.

Katie: Well, what I'm also hearing here is that we're all taught not only to criticize because we
think it helps, but we're also encouraged not to receive appreciation, because it will make us
selfish or bigheaded or stupid or lazy, and in order to keep working hard, we have to keep
criticizing ourselves.

All of this nonsense really goes together, and it really has been so researched in a totally
physiological way by John Gottman, who is out at the University of Washington. He has
established this ratio that I know you're really familiar with, too, Daphne. We've used it a lot in
partners' work, but it also relates to any kind of relationship.

You need at least a 5-to-1 ratio of appreciation to criticism in order to have a thriving
relationship. Now just think about that, because how many of your colleagues have you
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appreciated even once? If you think about how many times you've criticized them, not to
mention all the nonverbal…the eye rolls and the interruptions and the talking over…

Daphne: Yeah, not valuing people's input in a meeting… Exactly. Even if it's different from
yours, different from your opinion, even being able to value the difference in judgment or
opinion. That's so true, and I love John Gottman's work, by the way.

Katie: Yeah, I love John Gottman's work, and I was just also thinking about how some
researchers and psychologists have said that being grown up is really the ability to appreciate
differences.

Daphne: Mm-hmm.

Katie: Just think about being an effective leader. If you only have your ideas to work with…
You might be really brilliant, but still, if you only have your ideas and your solutions, you're
going to grind to a halt pretty quickly. If you can't incorporate different points of view in a way
that encourages people to keep thinking creatively, you're pretty much going to run your business
into the ground.

Daphne: Oh yeah, and they've shown that time and time again. Teams together, with more
diversity, actually make better decisions over time than teams who are the same or than an expert
does.

Daphne: So we have a lot of research backing this up. We have a lot of data: John Gottman's
work, Barbara Fredrickson (you mentioned the positive psychology movement, Katie)… Barbara
Fredrickson is one of the researchers in that. There are tons of places we can refer people to for
information we have about this.

The reason we bring this up is we feel pretty confident in our own experience, or at least I do. I
won't speak for you, Katie. I feel confident about appreciation and the impact it can have on
teams, the impact it can have on you, and the physiology that goes on when we start practicing
regular levels of appreciation or gratitude.

Katie: Yes.

Daphne: Yeah, and Katie, I'd like you to speak to this a little bit, because I know there is a
whole movement you're working on with body intelligence and how we embody. We're talking
about these topics. You probably have us in your earbuds or you're listening to us in the car, but
there is a real embodiment that happens with this work where we learn faster through our bodies.
I think appreciation is a great place where this shows up.

Katie: Oh, it really does. One thing I've seen over and over again is that whether you're giving or
receiving appreciation, or you're simply in the room or being able to hear it, everybody is
positively affected by appreciation. Appreciation opens up what I sometimes call the flow
hormones, rather than the stress hormones that are really led by the big one, adrenaline, which
most people have used.
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With the carrot and the stick, they've generally used the stick. What that adrenaline and fear does
in your body… I just want to mention Bruce Lipton's work for a moment. One of the most
important things he said that I'd like you to etch on your brain is that your 50 trillion cells can
either grow or protect, but they cannot do both at the same time.

When you're in stress, criticism, fear, deadline, and time urgency, you are working your stress
hormones, and ladies and gentlemen, these are not renewable resources. These run out. We know
that about 80 percent of what takes people into doctors' offices is stress-related. It's run by stress.

Daphne: Yes.

Katie: So if you make a habit of appreciating, one of the big things you will do is not only
decrease your stress but increase the kinds of hormones that allow you to not only get connected
to others but also open up your creativity and your ability to renew your own physiological
resources.

Daphne: Yeah, and Lipton's work about what stress hormones do to cells and our cellular
biology is phenomenal, right?

Katie: Yes.

Daphne: Right. Okay, so appreciation works, guys.

Katie: Yeah, appreciation works, goddamn it, so just get out there and appreciate!

Daphne: Get out there! Right. It increases our resilience. We just did two episodes on change,
right? Change is inevitable. That can increase our stress, so one of our best defense mechanisms,
if you will, is appreciating, gratitude.

Katie: It's probably one of our best ways of giving ourselves support, backing ourselves up,
giving ourselves a place to come home to that actually allows us to renew.

Daphne: Yeah.

Katie: Because if you come back to stress and criticism, the adrenaline does give you that
whoosh for a period of time, but it drops off very quickly, and then you need to escalate. People,
out of their adrenaline addiction, create a lot more stress and drama just so they can get a bigger
hit of adrenaline.

Daphne: Yes, and feel alive. So true. When you get used to getting more life from just bringing
in these practices of appreciation which we're going to talk about, you start to really get what I
call your authentic resilience back.

Katie: Yes.
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Daphne: Right? Not from an adrenaline rush, but you actually find there's a deeper well to go to
than adrenaline.

Katie: There's a deeper well, and there's a well you can fill.

Daphne: Mmm.

Katie: I like the image of the well because it allows us  to think about going more deeply into
our bodies, and a lot of what adrenaline does is take us really up. It takes us up in our breath and
up into our minds, and we get ahead of ourselves, so we can't even actually be present to take
advantage of any opportunities for support or collaboration when we're in that, whereas when
we're in appreciation, immediately we get connected. We get that sense of being with someone,
being on the same team, and that opens us up to be able to grow together as well as growing
ourselves.

Daphne: Yeah, and just to add on to that, Katie, I really appreciated you saying that as we get to
be together, we connect, and we become an active participant.

Katie: What a concept! I'm not just at the effect of somebody telling me what to do or waiting
around for there to be an opportunity for me to say something or waiting for directions from
headquarters.

Daphne: Yes!

Katie: "I can actually participate?"

Daphne: Yes, and I can use appreciation to become an active participant in whatever the thing
is, even if I'm not immediately the one hitting the "go" key, the "enter" key, right?

Katie: Right.

Daphne: We get away from just kind of sitting idly by and waiting for the next thing. Now I
want to say I think you mentioned this briefly, and I grabbed the word, or maybe it was in a
conversation we had, Katie, but we had briefly talked about habituation.

Katie: Yes.

Daphne: I wanted to bring this up today because I think… We know all of the research, we
know all of the data, and in the positive psychology movement, they start to touch on this a little
bit, but what an active practice of appreciation does to get us kind of out of this habituation, this
natural habituation that occurs…

Katie: Well, I think the natural habituation that we've been in… Not just in our lifetimes, but we
come from several thousand years of habituation to, "What's wrong?"

Daphne: Yeah, right.
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Katie: "What's wrong now? Where's the next threat coming from?"

Daphne: Yeah.

Katie: "Keep things close to your chest because you don't know what the enemy team is up to."
So the whole idea that human beings are actually meant to collaborate is still a very new concept
because we have been fighting for survival for so many thousands of years.

Daphne: Yeah.

Katie: But to actually know that if you habituate yourself to appreciation, what that does is
change your whole perspective so you do what we call leading with gratitude… You fill your
well, and then when your well is full, what it does is overflow with gratitude.

Daphne: Oh, wow.

Katie: You can come into new situations… You know how you can see new people come into a
meeting, for example, and they're wearing their attitudes?

Daphne: Yeah.

Katie: You can just kind of tell who's going to be trouble, who thinks they know everything,
who's the techie, and who's the introvert, and all of these different labels. But if you lead with
gratitude, everybody relaxes.

Daphne: Mm-hmm.

Katie: Everybody lets their guard down and gets ready to discover, and it's so powerful that you
don't realize it's one of those kind of invisible skills that you can't point to, necessarily, on a piece
of paper, but of which you can sure see the result.

Daphne: Yeah, absolutely, and this kind of leans back into what you were saying earlier in the
episode, Katie, about how we just get used to criticizing. We get afraid that if we start leading
with appreciation, things aren't just… I'll just admit one of the fears is, "Am I just going to
completely ignore what isn't going well? Am I going to completely just ignore that our processes
aren't working here? The whole organization is going to drive off the edge of the cliff?"

Katie: Right.

Daphne: Right, so, "Just be positive," and actually, there was kind of a little bit of a push back
with the positive psychology movement. "Does this mean we're just going to be walking around
being positive all the time?"
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Katie: "Just overlooking any kind of stupid behavior people have because I'm being positive?"
No. No, what you do is combine this with real-time, authentic feedback about what is working
and what is not working, which doesn't have anything to do with appreciation.

Daphne: Yes. Yes.

Katie: So appreciation is giving your sensitive awareness, really being with somebody. My
favorite phrase is to treat other people as an evolving work of art.

Daphne: Aww. I love that, Katie.

Katie: I really love that. You don't go into a museum like the one in Chicago, where you live,
Daphne… You have one of the great art museums of the world.

Daphne: Yeah.

Katie: You don't go into the Chicago Art Institute and stand in front of Picasso and criticize it
because it doesn't look like… You know, people's heads are all in the wrong places.

Daphne: "That's not an ear!"

Katie: "That's not an ear! Is that a woman? What is that?" To me, it's absolutely fascinating. I've
probably met, gosh, 75,000 or 100,000 people so far in my life.

Daphne: Wow.

Katie: Not one single one of them has been the same as another.

Daphne: Yeah. Right. Did you decide which one of them was better than another?

Katie: At first, yes, I did. I thought, "Well, she's better because she looks like she's prettier than
me," or, "He's better because he sounds smarter," but then I started really noticing as I was out in
nature, which is another great place to learn to appreciate, that there are all kinds of different
plants and animals.

I'm just looking out my window right now at a butterfly who's alighting on one of our plants
outside, and I'm thinking, "I'm sure that butterfly doesn't spend a lot of its time wishing it could
look like a hummingbird."

Daphne: Probably not. Just a guess.

Katie: It's just a guess, but if each of us is truly looking at another person as an evolving work of
art, we give that kind of open-ended, interested, curious attention that's pretty much free of
judgments or interpretations. It's really a kind of, "Oh, wow! Oh, what's coming up now?" And
to have that as a background encourages people.
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Daphne: Mm-hmm!

Katie: No one likes to speak into fear.

Daphne: Right.

Katie: All this fear of fear… You kind of really have to get everything together, but it's not
going to activate the best of your thinking if you're in fear mode, so leaders really need to
know… I was just thinking about Yalom's work in psychotherapy.

Daphne: Oh yeah.

Katie: He has written a ton of stuff, and in one of the summaries of his work about what was
really effective, what therapists and psychologists and psychiatrists did that really made the
difference was they appreciated.

Daphne: Yeah.

Katie: What had the effect was that coming in and saying, "Oh, Rachel, I love that purple blouse
you have on today. It really looks like such a great color for you."

Daphne: Mm-hmm.

Katie: That had much more impact than all of their insightful observations.

Daphne: Yeah. I would agree. And I want to add something onto what you were just saying,
Katie, about appreciating other people as a work of art and appreciating ourselves as evolving
works of art.

Katie: Yeah.

Daphne: Yeah, and what a perfect segue. Now here's another thing I want all of our friends out
here, folks who are listening, to know. Katie, right now… It's on Facebook, right, Katie?

Katie: It's on Facebook, yeah.

Daphne: It's on Facebook through the Hendricks Institute. It has a 66-day challenge.

Katie: Yes!

Daphne: It takes 66 days to change a habit.

Katie: And we're sort of near the beginning of it now. This puts together the latest research on
how long it takes to form a habit, to become habituated to something, and we used to think it was
21 days, and that's wrong. Not so fast, there.
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Daphne: Not so fast.

Katie: They've done a lot of research, and the average number of days it takes to create a new
habit is 66 days.

Daphne: Yes.

Katie: Putting that together with Gottman's research about thriving relationships having at least a
5-to-1 ratio of appreciation to criticism, it occurred to me, "Wow! What if each of us started the
day with appreciation for ourselves?" Because I know for sure we're going to have more than one
critical thought of ourselves during the day.

Daphne: Yeah, right.

Katie: What if you just started your day with five appreciations, and then you built that and just
kept recommitting to it day after day for 66 days? You would create a new habit which would
then fill your reservoir so you could overflow in the direction of others, not creating any scarcity
for yourself, but just additional flow.

Daphne: Right. Yes. And we were going to do… Just to tell all of our listeners, we were going
to do this appreciation episode as one of our later episodes.

Katie: Yes.

Daphne: Once I saw what you were up to, Katie, I thought, "We have to move this topic up.
This is perfect."

Katie: I think it will be perfect to support people.

Daphne: Yeah.

Katie: Because if you let yourself just simply do this as… You might even think of it as doing it
when you're brushing your teeth. Before you brush your teeth, appreciate yourself.

Daphne: Yes.

Katie: We make all kinds of different suggestions for appreciations because the other thing we
know, and I imagine you've seen this as well, Daphne, is we don't have a very big appreciation
vocabulary.

Daphne: No. Actually, that's very true. I've experienced that in myself. "I appreciate
my…hair…"

Katie: "Hair…" Yeah. Well, you do have great hair. It's nice and curly and full and very sassy.

Daphne: Well, thank you. Thank you. I've really worked at it.
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Katie: Yeah, and you have a lot more than your hair going on!

Daphne: Thank you!

Katie: But for most of us, this comes back to this long-time attitude people still have that
criticism works and appreciation is fluff.

Daphne: Yeah. Yeah.

Katie: And it's actually the opposite. Criticism is the number one relationship killer, and this is
true at work as well. When you attack people's being, they don't like it.

Daphne: No they do not.

Katie: They may not say so, but they are no longer your friends.

Daphne: Yes.

Katie: You criticize somebody, and you have become the enemy.

Daphne: "I unfriend you."

Katie: "I unfriend you."

Daphne: Yes. And what we're saying here… What we're proposing, friends, is that you make
this a habit just like so many other things. Make this a habit.

Katie: It's a great habit to have.

Daphne: Isn't it?

Katie: Over the years, I've created a meditation habit, so I've meditated every day now for over
33 years, and I've created an exercise habit. From being what I would consider kind of a benign
blob, I have created an exercise habit where I exercise every day. In fact, later on today I'm going
off to my weight training, which is a new addition to my menu of exercising.

Daphne: Yeah.

Katie: So I want you to think of appreciation as being as important as brushing your teeth and
the way you eat. If you've developed an appreciation habit, it will affect your health, your well-
being, and surely your relationships.

Daphne: Absolutely. Well, let's give our listeners and our friends out there just kind of the,
"Now what?" We always like to get to the, "Now what?" We give you the background, we have
a conversation, and…



Daphne Scott Leadership 14

Katie: Yeah, "Now what?" is like, "Yeah, what can I do? That sounds good, but…"

Daphne: Yeah. "What do we do? Do you have some ideas?" One of my favorites is a journal, for
those of you who like to journal. I'm a big journaler. I've journaled for years, ever since I was
probably in eighth grade, actually, and I have journals from that far back.

Katie: Oh, fantastic!

Daphne: Yeah, but a gratitude journal…

Katie: Yeah.

Daphne: I've incorporated that. It's interesting, Katie. My journaling has changed a lot through
the years. I notice that I spend more time appreciating things as I'm writing. You can
intentionally create a gratitude journal where you write down your three things that went
wonderfully that day, and just share some appreciation.

Katie: Right. Your three wins.

Daphne: Yeah, your three wins. Write that, start a gratitude journal for yourself where you just
take some moments to appreciate.

Katie: I love that, and I want to add to that. If you start to do that, you can put your gratitude
journal by your bed so if you don't do it when you get up, do it before you go to bed. If it's right
there and it's open, that's going to really invite you to play with it. Now if you open it up and you
get stuck, take your pen in your non-dominant hand and just doodle.

Daphne: Yeah, great idea.

Katie: Doodle with some appreciation and something will flow because, remember, when you
start, you're starting to move in a new direction, so the important thing here is to start.

Daphne: Just start.

Katie: Just start.

Daphne: Great. Well, we're going to wrap it up. Katie, I just have so much appreciation for you
doing this with me and collaborating with me.

Katie: Mmm.

Daphne: I appreciate your presence during our show and the way we both toss back and forth,
but the way you just build. I have so much appreciation for you.
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Katie: Oh, thank you, Daphne. One big thing I'm appreciating is how quick you are. I love being
able to… Like if we were playing baseball, there couldn't be anything I threw at you that you
wouldn't be able to catch. You are just so quick and very agile, and I love that.

Here's another thing about gratitude that you can add into your daily life. There are people
around whom you just feel better, and that's how I feel about you, Daphne.

Daphne: Aww.

Katie: Just being able to hear your voice, I just feel better. I get more creative. If you have
people like that in your life, spend more time with them.

Daphne: Yeah. Yeah. Great idea. Great idea. Well, I'm very fortunate, very full of gratitude and
appreciation for this time together.

Katie: Mmm, thank you.

Daphne: All right, well, we're going to wrap it up. We hope you enjoyed this podcast and, of
course, that you were made more inspired than ever. That's what we're up to. Don't forget to post
any questions or comments, and again, your appreciations. Again, we've had so many people
appreciating us. You can put your comments at www.daphne-scott.com. Subscribe to us on
iTunes if you like us, and give us a rating on there, too. You use stars.

Katie: Oh, cool.

Daphne: Yeah, people can put stars on there.

Katie: We like stars. I can't get enough stars.

Daphne: Me neither. I always liked getting the golden star in kindergarten, you know? Share
this podcast with your friends if you think they'd like it, and again, I think I can speak for Katie
on this one. We're so appreciative of everyone's love and support that we've received, and I think
we're going to wrap it up then.

Katie: Yes, and thank you so much, and have a fantastic week, and commit and recommit to
appreciating.

Daphne: Yes. Thanks for listening, and keep living a Super Fantastic Leadership life.

http://www.daphne-scott.com/

